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Target: Student Mobility for Traineeship
Professional Sector: Tourism and Real Estate

Description of the company

Enjoy-Mallorca is an online-agency that operates with holiday homes on the island of Mallorca. We offer
holiday houses with style to international clients from all over the world. In a familiar environment
interns, will get a comprehensive insight into the internet-industry. Correspondence will be in three to
four languages — Spanish + English + Swedish/German/Italian. The company is rapidly expanding and
looking for young and dynamic students with interest in marketing and sales who understand and fancy
the world of Internet.

Tasks of the Trainee

e Support the team on projects

¢ Handling of customer inquiries

e Marketing and online marketing activities. Facebook, twitter and other platforms
e Database maintenance

e Communication with customers and owners of the houses

e Other administrative tasks

e Customer service tasks associated with the hospitality industry

¢ Translation and administration tasks

Knowledge & Skills required

¢ Good knowledge of English (min. B1 level), Spanish, German, Italian or Swedish are a plus
e Good knowledge of Microsoft Office applications

¢ Impact, motivation and interest in tourism/hospitality/sales and marketing

e Capacity for teamwork

e Customer service skills

¢ Excellent communication skills, flexibility, reliability and personal responsibility

e Driving License

To apply for this position, please send your CV, Motivation Letter to info@educationinprogress.eu



https://www.enjoy-mallorca.com/

